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CILT(UK) has compiled its list of top UK logistics service providers, recognising
the logistics partners who best exemplify excellence. The list has been formed

by assessing a range of key criteria made available through the MINT UK
database, annual reports and the European Commission. Evaluating data such
as financials, performance, professional accreditation, the gender pay gap 
and human resource factors, CILT has formed its second annual Top 30.  

Has your organisation made the list?

CITY SPRINT (UK)
Total score: 34.5
Ultimate owner: City Sprint Group

CASE STUDY Derriford Hospital touches the lives of
thousands in its community daily. The pharmacy
leadership wanted to serve patients better in the
community and improve pharmacy efficiency through a
medicine home delivery service. CitySprint enacted a
comprehensive set of bespoke operational procedures to
cover all requirements that ensure the safety of patients
and security of products being transported. CitySprint’s
partnership with this NHS trust has ensured that the
delivery and collection of specialist medication to
patients’ homes is managed in a reliable, considerate and
cost-effective manner. CitySprint made over 900 critical
home deliveries of medication for the hospital in 2016.

      citysprint.co.uk
      020 7880 1000

FREIGHTLINER
Total score: 36.2
Ultimate owner: Genesee & Wyoming

Freightliner is an established, award-winning provider of
intermodal and bulk freight haulage, operating across the
UK rail network. Having provided solutions for some of the
largest blue-chip organisations, it has established itself as
a leader within the rail freight industry, setting standards
and introducing new thought processes and industry
firsts.

      freightliner.co.uk
      020 7200 3974

ALLPORT CARGO SERVICES
Total score: 36.6
Ultimate owner: EmergeVest

Allport Cargo Services has operations in over 100
countries. Now part of EV Cargo, the company can
leverage unrivalled strength and depth: 3 million ft2 of
strategic warehousing, 1,300 trucks and 4,750 logistics
professionals. Allport champions innovation and
sustainability, and maximises opportunities for efficiency
and growth across existing and new markets.

      allportcargoservices.com
      01895 206000

SCHENKER LIMITED
Total score: 37.1
Ultimate owner: DB Schenker

For over 140 years, DB Schenker has pushed the limits 
of logistics and supply chain management. We provide
thousands of products for customers who are focused 
on finding the best shipping solution. With 430 land
transportation branches across Europe, DB Schenker’s
land transport products and services cover an 
extensive network.

      dbschenker.com/uk-en/
      01302 575000

BIBBY DISTRIBUTION
Total score: 37.7
Ultimate owner: Bibby Line Group

If you ask anyone working at CILT Corporate Member
Bibby Distribution, ‘What do you do?’ they will reply,
‘Logistics without limits.’ The company offers a wide range
of distribution and warehousing services, supporting its
customers in the UK and overseas, while using technology
to make an efficient and effective service providing
customers with the information that they need for
effective decision-making. As a 200-year-old family
business, the Bibby Group wants to provide distribution
services for generations to come, as well as taking the
right commercial and business approach today, making
environmental and ethical business practices a part 
of its DNA.

      bibbydist.co.uk
      0151 708 8000
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CLYDE BUNTROCK, VICE PRESIDENT,
ALLPORT CARGO SERVICES
Congratulations on being named in the CILT’s Top
30. What does this mean to your organisation?

We are delighted to be named in the Top 30. We
believe that this is a reflection on our outstanding
colleagues and our hard work to make our
customers’ lives simpler, focusing on developing
customer-centric supply chain and logistics
solutions, enabling the growth and expansion of
many leading companies, such as Sainsbury’s, 
Asda George, Matalan, M&S, Next and River Island.

What changes/challenges is your organisation
preparing for in the next 12 months?

We know that the next few months will bring an
intense focus on Brexit. We have run a very
successful series of seminars on Brexit for our
customers, as well as individual meetings to
discuss and plan specifics. We will continue to 
work to ensure our customers can manage their
product flows whatever the eventual outcome 
of the negotiations.
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W H MALCOLM
Total score: 40.1
Ultimate owner: The Malcolm Group plc

Malcolm Logistics is a leading independent provider of
third-party logistics services. Focused on intermodal
solutions, it offers fully integrated road, rail, warehousing
and bonded warehousing services throughout the UK and
has a long-established focus on operational and service
quality that has earned it a strong reputation within the
sector.

      malcolmgroup.co.uk
      01698 834007

GEFCO UK
Total score: 40.2
Ultimate owner: RZD Russian Railways

Zsolt Vecsera, Managing Director, GEFCO UK: ‘Through
close partnerships with our customers, we are able to
push back boundaries and stay ahead of the curve as the
logistics market continues its transformation and new
technologies are introduced. We are proud to foster and
encourage innovation across our business and provide our
customers with the best solutions for their unique needs.’

      uk.gefco.net
      02476 339944

DSV ROAD
Total score: 40.4
Ultimate owner: DSV

DSV is a top-five global freight forwarder, working with
customers to deliver in all areas, including customer
experience, value-added services and price. DSV Road is
one of the three leading logistics providers in Europe, with
more than 17,000 trucks ready to carry goods in an
efficient, flexible and environmentally friendly manner.

      uk.dsv.com
      0844 880 0844
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www.allportcargoservices.com @allportcargoser

The power to support your logistics requirements. 

www.ciltuk.org.uk 31

We believe that this is a reflection on our
outstanding colleagues and our hard work 

to make our customers’ lives simpler.

Clyde Buntrock, Vice President, Allport Cargo Services
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GREAT BEAR DISTRIBUTION
Total score: 45.1
Ultimate owner: Culina Group

Great Bear Distribution has been a long-standing CILT
Corporate Member. The company operates over 7 million
ft2 of warehousing space, along with an in-house
distribution fleet of more than 300 commercial vehicles.
An ambient logistics business, Great Bear operates a 
large modern commercial vehicle fleet, coupled with an
extensive added-value service offering. The company’s
scale and capability as a leading logistics provider 
allows it to meet the requirements of its customers, 
day in, day out.

      greatbear.co.uk
      01829 770880

CLIPPER LOGISTICS
Total score: 45.1
Ultimate owner: Clipper Group Holdings Limited

Established in 1992, Clipper Logistics has become one of
the UK’s leading retail logistics specialists, with over 
5,200 employees and a turnover of over £400 million.
Working with some of the UK’s leading retailers, including
Superdry, ASOS and John Lewis, Clipper has a track record
for agility, innovation and an ability to give customers
confidence in seizing opportunities, whilst challenging the
status quo. With invaluable expertise in fashion, general
merchandise, electrical and high-value logistics, Clipper is
at the forefront of e-fulfilment having created the rapid
and integrated returns management solution Boomerang™
and Clicklink, a retail-focused click-and-collect solution.

      clippergroup.co.uk
      0113 204 2050
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P&O FERRYMASTERS
Total score: 40.5
Ultimate owner: Dubai World

P&O Ferrymasters is a leading organisation within CILT’s
LogMark roster, providing tailor-made road and intermodal
transport and logistics solutions in Europe. Beginning life
as a haulage company in Preston, Lancashire, in 1953, the
company, as Northern Ireland Transport Services, initially
specialised in moving freight from the UK to Belfast. Today,
P&O Ferrymasters specialises in the design and delivery
of innovative and flexible supply chain solutions that adds
value to its customers’ businesses.

      poferrymasters.com
      0121 6025200

TRANSGLOBAL
Total score: 42.0
Ultimate owner: Trans Global Group Limited

TransGlobal is one of the UK’s leading independent
international freight forwarding companies. This
independence gives the company freedom to find the best
solutions for its customers. That includes remaining true
to its strongly held values of putting people at the heart of
everything it does, integrity and trust. TransGlobal works
with only the best international forwarders to create an
unrivalled worldwide network of partners to ensure a first
class service for its customers.

      transglobalgroup.com
      01932 778100

MENZIES DISTRIBUTION
Total score: 42.1
Ultimate owner: John Menzies plc

Menzies Distribution is a time-critical, multi-channel
logistics partner, delivering stock and parcels for retailers,
corporate clients and consumers, through a network of 
65 sites and a fleet of 2,000+ trucks and vans to the high
street and direct to businesses and consumers, getting 
to hard-to-reach areas that others cannot. It delivers 
110 million items of retail stock, parcels, newsprint and
marketing materials across the UK every year.

      menziesdistribution.com
      0131 4678070
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PALLETWAYS (UK)
Total score: 44.4
Ultimate owner: Imperial Holdings Limited

Founded in 1994, Palletways provides an express delivery
solution for consignments of palletised freight. The
network operates more depots and handles greater
volumes than any other network, with 115 members
collaborating to handle over 23,000 pallets daily.
Palletways continues to innovate award-winning
technology and industry-first initiatives to support 
their service, delivering a brand-new evening delivery 
slot for customers in 2018.

      palletways.com
      01543 418000

FEDEX UK
Total score: 44.4
Ultimate owner: FedEx Corporation

FedEx connects people with goods, services and ideas,
creating opportunities and improving lives. The company
believes that a connected world is a better world. It
provides a range of delivery and logistics services through
an established national pick-up and delivery network that
offers next-day service to hundreds of cities and markets
across Europe with late collections and early morning
deliveries, together with access to next-day services to
the USA and Asia-Pacific region.

      fedex.com
      01782 563322

CEVA LOGISTICS
Total score: 44.9
Ultimate owner: Apollo Management

CILT Corporate Member CEVA Logistics’ entrepreneurial
spirit can be traced back to 1946, when Ken Thomas
founded Thomas Nationwide Transport (TNT) in Australia
with a single truck. In the autumn of 2006, TNT Logistics
was sold to Apollo Management LP, who renamed the
company CEVA Logistics. CEVA is a full service
transportation and logistics company with freight
management and contract logistics operations spanning
1,000 locations in 160 countries, serving many of the
world’s best-known brands.

      cevalogistics.com
      0330 587 7000

19 18 17

         
     

       
     

        
         

         
       

 
          

         
          

           
        

   
      

   
  

        1 0    

CORPORATE 
MEMBER

CORPORATE 
MEMBER

CORPORATE 
MEMBER

NEW ENTRY NEW ENTRY

NEW ENTRY

TONY MANNIX, CEO, CLIPPER LOGISTICS
Congratulations on being named in the CILT’s Top
30 – what does this mean to your organisation?

We are delighted to be recognised as one of the
UK’s leading logistics service providers. Over the
past decade, the Clipper business has gone through
a significant period of growth in the UK and Europe,
and today is considered one of the UK’s leading
retail logistics specialists, working with some of the
biggest brands in the UK. We are immensely proud
of how far the business has come and being
acknowledged amongst our peers is testament to
our hard work, expertise and the reputation that 
we have forged within the industry.

What are the standout achievements your
organisation has experienced over the last year?

The Clipper business has celebrated a number
achievements in the last year. Our work has been
recognised at numerous industry awards for the
innovative and industry-leading operations and
solutions we have run and developed alongside
leading retailers. We have also welcomed a number
of new clients, including Adnams Brewery, and
extended partnerships with existing clients, such as
Halfords and Asda. Another stand out achievement
for the business came when we were selected as
the new logistics service provider for 
Pretty Little Thing, supporting
its online operations.

32 FOCUS   APRIL 2019

SPECIAL FEATURE

100 YEARS OF GLOBAL LOGISTICS AND TRANSPORT

TOP 30 UK LOGISTICS SERVICE PROVIDERS

We are immensely proud of how far the business
has come and being acknowledged amongst our

peers is testament to our hard work.
Tony Mannix, CEO, Clipper Logistics
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Clicklink™, the next day click and collect service, and 
Boomerang™, the market-leading returns management 
process, are reshaping the way multichannel retail 
operates with a revolutionary integrated partnership.

By choosing this service, your online orders will be
available in store to your customers the following day, 
7 days per week. Also, returned inventory can be 
processed quicker and picked from the returns stream.
 
What does this mean for you? Brand loyalty is enhanced 
and face to face sales opportunities improved. You can 
look to reduce investment in stock and working capital whilst 
still maximising sales at full margin – all achieved with this 
fully optimised flow solution for the omni-channel world. 

Visit www.clippergroup.co.uk or 
call Richard Ball on 0113 204 2050

Faster reverse supply 
chain processing 

           11:18
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GIST
Total score: 45.4
Ultimate owner: The Linde Group

Martin Gwynn, Chief Executive, Gist: ‘Gist works in close
partnership with our customers, to achieve world-class
standards. By taking the time to really understand our
customers, we create and manage efficient, flexible 
supply chains that add real value to their business. 
We have developed highly skilled teams for seamlessly
implementing new technology and practical, robust
operations. Gist’s success is built on our people through
our core values of our Vision and Standard. More than
anything, Gist is a business with outstanding people who
are driven and passionate about achieving their goals,
and who focus on what is critical to success for both 
Gist and our customers.’

      gistworld.com
      01256 891111

DSV AIR & SEA
Total score: 49.3
Ultimate owner: DSV

CASE STUDY It is a challenge to transport live predatory
cats. They must be awake during the trip, and can be
nervous about the unfamiliar situation and strangers. This
can lead them to hurt themselves or damage their cages.
Delays in transport can cause even more serious
problems if the animals need special care. That is why
Aalborg Zoo in Denmark asked DSV to transport its
endangered Persian leopard Bam Bam. He would have to
travel through Europe and across the Atlantic Ocean and
the continental USA to reach his new home in California.
The transport involved several steps. Bam Bam was first
loaded into a specially constructed box, then driven by
truck to Amsterdam. From there, he was flown on a
chartered flight to Los Angeles, where he was driven the
short way to the Feline Conservation Center in Rosamond,
California. Thanks to careful planning and handling, Bam
Bam arrived safely and on time.

      uk.dsv.com
      0844 880 0844

EDDIE STOBART LOGISTICS
Total score: 55.4
Ultimate owner: Stobart Group Limited

Eddie Stobart Logistics is a leading supply chain,
transport and logistics business providing end-to-end
supply chain solutions to many of the UK’s best-known
brands. It operates across four core sectors: e-commerce;
manufacturing, industrial and bulk; retail; and consumer.
From its Warrington headquarters, the business operates
around 2,700 vehicles, 5,000 trailers and 43 operating
centres throughout the UK and Europe, providing its
services to a range of national and international
customers. Through acquisitions of iForce, Speedy Freight,
Logistic People and The Pallet Network, the company’s
network has grown, adding to the range of services
offered to customers across the supply chain.

      eddiestobart.com
      01925 605400
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MARITIME TRANSPORT
Total score: 58.2
Ultimate owner: Maritime Group Limited

Maritime Transport is a UK-based multimodal logistics
company that offers the complete supply chain solution,
including container transport, warehousing, storage,
freight management and curtain-sided distribution. Since
its formation in 2001, the company has gone from strength
to strength. It has added distribution, warehousing, more
UK depots and second-hand truck sales to meet its
customers’ needs. It has grown into one of the largest
privately owned transport businesses in the UK.
Beginning as a container transport haulier, the company
now has a network of 28 sites and cutting-edge IT
systems, with unrivalled infrastructure in place to 
deliver consistent, quality logistics solutions.

      maritimetransport.com
      01394 617300

11 XPO SUPPLY CHAIN UK
Total score: 63.6
Ultimate owner: XPO Logistics, Inc

XPO is a top 10 global provider of transportation and
logistics services. The company runs its business as one
highly integrated network of people, technology and
physical assets in 32 countries. One of CILT’s biggest
Corporate Members, it provides solutions to the most
successful companies in the world. It empowers its
employees to deliver world class customer service
through leading information technology. Today, the
company is on the radar in every sector that requires
transportation or logistics. The company works closely
with customers to look at their entire supply chains, from
point of origin to the end-consumer, to identify the
opportunities and challenges. This collaborative approach
is a major reason why customers trust XPO with an
average of 160,000 shipments and over seven billion
inventory units every day. The company’s people are
passionate about helping their customers achieve their
strategic objectives by improving productivity and
reducing costs.

      uk.xpo.com
      01604 737100
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DAVE PICKERING, COO OF TRANSPORT
OPERATIONS, EDDIE STOBART
Congratulations on being named in the CILT’s Top
30. What does this mean to your organisation?

It is a great accolade to be recognised in CILT’s 
Top 30 and we feel it is reflective of the performance
of our business over the past 12 months. The
nomination reinforces the significant step the
company has taken towards becoming a full 
end-to-end logistics and supply chain business. 

What projects are you working on to make your
organisation fit for the future?

We are continually investing in transport operations,
property and infrastructure, as well as significantly
investing in our people and technology to deliver a
first-class service to all of our blue-chip customers.

At present, we are working on numerous ongoing
projects to deliver on our business strategy, create
additional functionality, simplify operations and
drive efficiency for our customers. Our organisation
also puts key investment into the sector through 
the Eddie Stobart Training Academy, which enables
businesses, drivers and workers from across
logistics and the supply chain to improve their 
skills and advance in their careers with us.

What do you believe makes your organisation
stand out from the competition?

Eddie Stobart delivers a unique and innovative
approach to logistics and warehousing. Our 
value-added logistics offering not only minimises
the cost to our customers, but also improves
efficiency across the transport cycle. This enables
us to support large and small customers alike
across the full consumer goods supply chain. 
In addition, our warehouse has long-term 
deep storage opportunities 
with links to road and 
rail transport.
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It is a great accolade to be recognised in 
CILT’s Top 30 and we feel it is reflective of 

the performance of our business over 
the past 12 months.

Dave Pickering, COO of Transport Operations, Eddie Stobart
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TURNERS (SOHAM)
Total score: 73.3
Ultimate owner: Turners (Soham) Holdings Limited

Turners is an independent, privately owned company
employing in excess of 2,000 colleagues who are
recognised as a key ingredient in the business’s success
and growth. Experienced, proactive management and 
staff are responsible for operating over 1,000 vehicles 
and 1,400 trailers from 32 locations.

      turners-distribution.com
      01638 720335

BULKHAUL
Total score: 73.9
Ultimate owner: Gibson O’Neil

Bulkhaul Limited is an independent business that was
established in 1981 and is dedicated to the global
transportation of bulk liquids, powders and gasses. The
operations centre is based in the UK and Bulkhaul’s tank
units in transit around the world are regularly routed
through the company’s own workshops on Teesside in
north-east England for monitoring and maintenance.
Modern maintenance facilities are also now available at the
company’s Frankurt site. The company operates from a UK
base, with Bulkhaul centres and offices worldwide, covering
the principal global routes in European, Atlantic and Pacific
regions. The success of our approach has been rewarded
with close relationships with most of the world’s first class
chemical companies. These organisations set the most
demanding operating standards for themselves and their
suppliers and recognise that Bulkhaul’s drive for quality
complements their own aspirations.

      bulkhaul.co.uk
      01642 230423
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KUEHNE + NAGEL 
Total score: 79.9
Ultimate owner: Kuehne + Nagel International

First established in 1968, CILT Corporate Member Kuehne +
Nagel UK is now a market-leading logistics provider with
over 100 strategic locations nationwide and over 14,000
employees, offering a full range of supply chain solutions
to anywhere in the world by air, overland or sea. The
company also runs one of the most successful contract
logistics operations in the UK and is responsible for the
distribution of some of the UK’s most popular brands.
Kuehne + Nagel operates in over 1,300 locations in over
100 countries, offering an end-to-end solution that utilises
local knowledge. Today, the Kuehne + Nagel Group has
some 1,300 offices in over 100 countries, with around
82,000 employees. The company’s global logistics
network, cutting-edge IT systems, in-house expertise and
excellent customer service has placed it at the forefront 
of the sector.

      uk.kuehne-nagel.com
      020 8867 3000

5HERMES
Total score: 75.9
Ultimate owner: OTTO Group

Under the Hermes brand, a wide range of specialised
companies operate all along the retail value chain,
supplying comprehensive logistical services to meet
global demands. More than 12,000 highly trained
employees work towards a single goal, fully dedicated
with all their experience to ensure their client’s success
and an easier everyday life. It begins with sourcing, all
around the world. This is followed by product testing and
quality assurance. Hermes also offers sea and air
transport logistics. Beyond that is the development and
operation of online shops. Its portfolio also features
comprehensive fulfilment services, including warehousing
and returns management. Rounding it all off is the
distribution of all shipment types to end-customers. 
As the dependable partner of a constantly growing
number of internationally operating companies, Hermes
distinguishes itself through not only its traditionally close
collaboration with retailers, but also its ability to realise
individually tailored solutions on demand.

      hermesworld.com/en
      0113 3976400

6

BRENNTAG UK & IRELAND
Total score: 63.9
Ultimate owner: Brenntag Group

Brenntag UK & Ireland is the market leader in specialty, 
bulk and packaged chemical distribution. The company
employs over 750 people from 21 strategic sites, three 
sea-fed facilities and a dedicated fleet of over 100 vehicles.
The Brenntag Group provides global business-to-business
distribution solutions by linking chemical manufacturers
and chemical users. Marion Mestrom, Chief Human
Resources Officer, Brenntag Group, says: ‘Our people are the
key to our success. Being attractive for potential new
employees and staying attractive for our current employees
is Brenntag’s ultimate HR ambition. Together with my global
team, we do everything to fulfil this ambition. We aim to
connect people to our company, to our vision, strategy,
goals and to our partners. Having competent and
passionate employees is the golden combination I aim for in
all that I do. I’m very proud to work for a company that has
people at the heart of its business.’

      brenntag.co.uk
      0113 387 9200
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Our upcoming challenge 
will be to push the boundaries

even further.
Martijn De Lange, CEO, Hermes UK

MARTIJN DE LANGE, CEO, HERMES UK

Congratulations on being named in the CILT’s Top
30 – what does this mean to your organisation?

It means a great deal to everybody at Hermes to be
named in the CILT’s Top 30 once again. This fantastic
accomplishment highlights what a brilliant job our
Parcel People are doing across all areas of the
business, from operations to IT, customer services
and of course, our network of self-employed couriers,
who continue to proudly represent our business on
consumers’ doorsteps up and down the UK.

What changes/challenges is your organisation
preparing for in the next 12 months?

2018 was a momentous year for Hermes, not just for
growth and record-breaking service levels, but also
for wide-scale investment. Ultimately, this is all
driven by our focus on providing a fantastic
customer experience. Our upcoming challenge 
will be to push the boundaries even further,
strengthening our personalisation and delivery
experience for our clients and their 
consumers during 2019 and beyond.

TURNERS (SOHAM) IN THE 1950S:
1951
Denationalisation; Turners acquires 48 vehicles

1952 
Turners purchases the BRS site in Fordham

1955
Turners moves from Soham to larger premises
in Fordham

1957
Frank Turner’s son Franklin joins the business

1958
Turners opens an office in Norwich and leases 
a depot in Manchester that includes 14,000ft2

of warehouse space

1959
Turners wins the contract for the movement in
tipper trucks of raw sugar from British sugar, Ely, 
to Tate & Lyle, London
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UPS
Total score: 101.6
Ultimate owner: United Parcel Service of America

Founded in 1907 as a messenger company in the USA,
UPS® is a global leader in logistics, offering a broad range
of solutions to help customers more efficiently manage
the world of business. With its wide array of services to
more than 220 countries and territories, UPS delivers 
20.7 million packages every day. UPS first entered Europe
in 1976 when it established domestic operations in
Germany. It has since developed a comprehensive
European service portfolio, combining local expertise in
each market with UPS’s international strength and 
high-quality standards. 

It began offering its services in the UK in 1985 and
established its own UK-based operation in 1988 through
the acquisition of Ark Star/Atlasair and IML Couriers. To
enhance capabilities further, UPS acquired Carryfast Ltd.
in 1992, LYNX Express in 2005 and Polar Speed in 2014. 
This year, UPS will celebrate its 30th year of UPS Ltd in the
UK. It is one of the leading logistics providers in the UK,
with over 8,900 employees, nearly 50 small package and
28 supply chain solutions operating facilities and a fleet of
over 2,900 vehicles. In the last 12 months, UPS has made
major investments in its UK operations, including the
opening of its London Hub – a 32,000m2 package sorting
and delivery facility, designed to connect businesses in
the UK efficiently with UPS’s smart global logistics network. 

UPS UK is proud of its recent contributions 
to UPS’s global rolling laboratory, including a major
partnership with UK-based technology firm ARRIVAL 
to develop a state-of-the-art pilot fleet to be trialled in
London and Paris. To support the electrification of its
London delivery fleet, UPS partnered with UK Power
Networks and Cross River Partnership to launch the first
fleet-scale combined smart grid and energy storage
system at UPS’s Camden facility.

      ups.com
      03457 877877

3

DHL SUPPLY CHAIN
Total score: 134.8
Ultimate owner: Deutsche Post DHL

DHL’s family of divisions offers an unrivalled portfolio of
logistics services including national and international
parcel delivery, e-commerce shipping and fulfilment
solutions, international express, road, air and ocean
transport, and industrial supply chain management. 
Its customised supply chain solutions span all industry
sectors, from initial consultancy and design through 
to final mile delivery and reverse logistics.

The company, a CILT Corporate Member, brings sector
expertise, global scale and local knowledge to design 
and manage supply chains from raw materials and
manufacturing to finished goods delivery and return
services. Its Supply Chain division employs 45,000
colleagues across more than 400 operating locations in
the UK and Ireland, providing warehousing, distribution,
managed transport and value-added services, as well as
business process outsourcing, supply chain management
and consulting solutions. Its goal is to ensure that
customers’ products reach their markets quickly and
efficiently, securing competitive advantage.

José Nava, CEO, UK&I, DHL Supply Chain, says: ‘We’re
delighted to feature in this year’s list, at a time when we’re
accelerating our road safety agenda and investing in
digitalisation to drive excellent service. A prime example 
is our TRAILAR solar technology, which won the 2018 CILT
innovation award for cutting carbon emissions and fuel
consumption. TRAILAR marks yet another step in our
GoGreen journey to be the zero-emissions logistics 
leader by 2050.

‘As well as driving innovation, 2018 also saw us celebrate
some new wins and extend our existing partnerships.
These include a new six-year contract with supermarket
Morrisons to manage its wholesale logistics operations
and extending our easyJet ground handling operations at
Manchester and Bristol airports, in addition to London
Gatwick. None of this would be possible without attracting
and retaining the best people in the sector, so I’m equally
delighted that in an industry first, DHL Supply Chain
recently received Top Employer certification across eight
countries simultaneously including the UK, China, Brazil
and the USA.’

      dhl.co.uk
      01908 244000
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WINCANTON
Total score: 84.5
Ultimate owner: Wincanton plc

A Corporate Member of CILT for almost a decade,
Wincanton is the largest British third-party logistics firm,
providing supply chain solutions to some of the world’s
most admired brands across a wide range of industries,
including retail, construction, defence and energy. As a
trusted and respected business partner, we design and
implement services and solutions that range from setting
up and operating distribution networks through to bonded
warehouses, technology hosting, container transport and
storage. We strive for operational excellence in everything.
Innovation is at the heart of what we do, from daily
operations, through short-term plans to our vision for the
future. It is in our people, technology and our approach to
how we best solve our customers’ most pressing issues,
supporting their commercial ambitions and business
bottom line. Wincanton employs more than 18,000 staff,
including 4,000+ drivers, and operates from 200+
locations with 6.6 million ft2 of warehousing across the 
UK and Ireland.

      wincanton.co.uk
      01249 710000

4CORPORATE 
MEMBER

ADRIAN COLMAN, CEO, WINCANTON
Congratulations on being named in the CILT’s Top
30. What does this mean to your organisation?

Being recognised by CILT as a Top 30 UK logistics
provider is a real honour. It is a great reflection of
the work our people do every day. Without
dedication and commitment from everyone within
the business, we would not be able to deliver the
levels of service we do. 

What do you believe makes your organisation
stand out from the competition?

Wincanton is a people business; people on the road,
people in our warehouses, people in our offices.
Because we are a safety-first business, we actively
explore new ways to enhance processes and
working environments. Over the last year, we have
invested heavily in new telematics technology with
the aim of making our drivers even safer. Having
better data and video footage from within the bulk
of our 3,600+-strong fleet of vehicles has allowed us
to promote effectively the message of being safer,
not just better, among our dedicated and skilled
driver team. 

What changes/challenges is your organisation
preparing for in the next 12 months?

Digital transformation is something the logistics
industry needs to embrace more. We just published
Transforming Logistics - A Leader's Guide, which
aims to help leaders and decision-makers in the
supply chain to better use technology to improve
what their business does every day. For us,
automation is not about replacing the people
element of logistics, it’s about ensuring a safer and
more efficient working environment for everyone.  
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DPD is the UK’s favourite parcel delivery
company and a market leader with an
unrivalled level of investment in staff,
innovative technology, infrastructure
and customer service. The company has
over 12,000 people working across the
UK, operating more than 8,000 vehicles
from 65 locations and delivers over 
230 million parcels a year.

DPD GROUP Total score: 154.9
Ultimate owner: La Poste

Equipped with a total support network that will act as an extension of your own business,
DPD has a reputation for being the most innovative carrier in the express parcels sector. The
organisation is constantly investing in technology to provide its customers with the best
possible delivery experience. DPD’s success in recent years has been largely down to its 
one-hour delivery slot service, Predict. Predict means that all DPD customers receive an email
or text notification of their one-hour delivery slot in advance, along with a series of ‘in-flight’
options, so they can always make arrangements for their delivery, even if they are not going
to be at home. The YourDPD app now has over four million downloads and allows recipients
to set their own delivery preferences and ensure they never miss a delivery again.

DPD is one of the UK’s leading time-critical carriers and satisfies all distribution needs, whether
consignments in the UK or elsewhere in the world, whether for parcels, documents or freight.
The company integrates its own extensive UK network with an unrivalled ground-based service
to Europe and Air Express service to the rest of the world, delivering a service that meets the
needs of all clients.

Over the last two years, DPD has been fully engaged in the Brexit process and has detailed
plans in place for day one. Since the Brexit vote DPD has formed a dedicated Brexit working
group, hired political affairs and customs experts, lobbied the Government to keep trade
agreements and worked with key departments to have their say on behalf of the profession
and the organisation’s customers. DPD has already put measures in place to accommodate
the customs clearance process, and its customers can rest assured that, being AEO accredited
for customs and security, it is well placed to handle exports into Europe.

Recently, DPD has opened the UK’s first all-electric parcel depot in central London and
announced plans for a further seven all-electric depots throughout the capital, demonstrating
its commitment to reducing and neutralising its carbon footprint, providing smarter and more
efficient urban delivery solutions.

DPDgroup UK is a member of the Transported Asset Protection Association (TAPA) an EU and
international standard, made up of security professionals and related business partners from
high-technology companies. Membership underpins DPDgroup’s proactive approach to
providing an above-industry-standard of service for its customers, who are leaders in the
computer, telecommunications, entertainment and retail sectors.

Since 2013, DPD has won 14 Motor Transport Awards, the Queen’s Award for Enterprise in the
Innovation category and topped MoneySavingExpert’s customer satisfaction poll six years
running, Dwain McDonald, CEO, was named Tech Pioneer of the Year 2017 at the Retail Week
Tech Awards. See page 39 for an interview with Dwain McDonald, CEO, DPD.

      dpd.co.uk
      0121 275 0500

1

To be the best at anything is a huge 
achievement, but this is a tough, tough sector to

operate in. You have to be at the top of your
game every single day, and that’s the level we

have been pushing for the last 10 years, so being
recognised by people who understand the 

market we operate in means a lot.
Dwain McDonald, CEO, DPD Group
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Dwain McDonald
DPD is at the forefront of the
biggest ever revolution in the
way people shop in the UK.

THE
INTERVIEW

Dwain McDonald
CEO,
DPD UK.

DATE OF BIRTH

May 1966  

CAREER

Dwain McDonald is CEO of DPD Group in
the UK, the umbrella group for the DPD
and DPD Local (formally Interlink Express)
brands, which is wholly owned by France's 
La Poste. He has presided over DPD’s
transformation in recent years.
During his tenure, DPD won the Queen’s
Award for Enterprise for its unique Predict
innovation and ranked in The Sunday Times
‘Best Big Companies to Work For’ list. 
He was behind the development of DPD’s
unique Predict service, which gives
customers a one-hour delivery window so
they don’t have to wait in all day, and lets
them track their delivery driver as he 
makes his way to their home.
He joined DPD (Parceline as it was then) 
in 1988 and worked his way up within the
company, starting out in sales. 

www.ciltuk.org.uk 39
YEARS

100 YEARS OF GLOBAL  
LOGISTICS AND TRANSPORT
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ocus speaks to Dwain McDonald
about DPD being named number
one logistics service provider in

the UK in CILT’s 2019 Top 30 and what
the future holds for the profession. 

Congratulations on being named as the
number one logistics service provider in
CILT’s Top 30. What does this mean to
you and the organisation?

To be the best at anything is a huge
achievement, but this is a tough, tough
sector to operate in. It is unrelenting in
terms of the challenges that can be
thrown at you on a weekly basis. You have
to be at the top of your game every single
day, and that’s the level we have been
pushing for the last 10 years, so being
recognised by people who understand the
market we operate in means a lot.
However, we benchmark ourselves against
the best service providers in the world, not
just in our sector, so we will continue to
innovate and invest to try and surpass the
expectations our customers have.

What do you consider to be 
DPD’s standout achievements over 
the last year?

Continuing to grow the business,
profitably. We’re now the UK’s number
one domestic parcels carrier, doubling in
size since 2013. We’ve established
ourselves as the go-to carrier for retailers
who really value a personalised and
flexible home delivery experience. Peak is
always a massive focus for us every year,
but I’m particularly proud of what the
team achieved this time around. We plan
all year for it, and we knew we were going
to be handling record volumes, but the
service levels they achieved throughout
the whole period were incredible. We
launched our vision for all-electric

deliveries in London in October and we
now have two entirely emission-free
micro depots operating an all-electric
fleet, with a plan to open more this year.

I go on about the DPD app all the time, but
it is becoming truly transformative. It has
over four million users now and we’ve just
launched a new version. The level of
information and control that users now
have takes it to another level.

What do you believe makes DPD stand
out from the competition?

No other carrier has come up with
innovations like Predict, Precise and the
YourDPD app, and no other carrier has put
customer-centricity so fully at the heart of
everything it does. As a result, no other
carrier has experienced our levels of

growth. DPD is at the forefront of the
biggest ever revolution in the way people
shop in the UK. I think we have created a
whole new way of looking at delivery, the
thought that it could be a premium service
that customers and recipients might
actually care about and talk about, rather
than just a huge frustration. It means a lot
to me that people know their delivery
driver, are on first-name terms, know
exactly when we are coming and that the
delivery will be exactly how they want it.

I’m incredibly proud of the DPD brand and
passionate about the impression we make
on our customers. We will never
compromise on our brand. We could
easily save money by not giving uniforms
to our warehouse and hub teams, but
that’s never going to happen. Even though
customers never see them, they’re still
ambassadors for our brand and need to
look the part.

How important is it that the
achievements of logistics providers
across the UK are given more coverage
and their hard work becomes more
broadly recognised?

It is important. It is easy to knock the
sector, so we have to give everyone
reasons to shine a spotlight on us and say:
‘Wow, this is amazing.’ We probably have
to work twice as hard to earn that
recognition.

What are the biggest challenges 
that DPD is preparing for in the next 
12 months?

Brexit is obviously a challenge. We’ve
prepared meticulously – specific scenarios
and solutions for different impacts – but it
will create a level of uncertainty, without 
a doubt. We are already planning for peak
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All staff are seen as ambassadors for the DPD brand and are therefore required to wear uniform

DPD delivery driver with handheld device
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2019. It presents different challenges every
year and I’m sure this year will be no
different. We want to move faster on our
EV vision, but we need vehicle availability
and electrical infrastructure to improve.
Finding appropriate sites, particularly in
London, is a challenge.

DPD is a leader in introducing efficient
and effective innovations to the supply
chain. How much importance do you
place on technology and what
innovations is the organisation working
on to help drive a seamless service 
for its customers?

It’s immense. I often joke that we are really
a technology company that just happens
to deliver parcels. When we won the
Queen’s Award for Enterprise, it wasn’t for
delivering parcels, it was for innovation. It
drives everything we do. We always say we
want the best technology known to man.
That comes from our own vision of what
great service and user experience should
look like, but also from working with really
fast-moving and innovative retailers and
online businesses.

We know the other carriers will always try
and copy us, that’s inevitable; but it is 10
years now since we launched Predict and
the others still haven’t caught up. We keep
upgrading and enhancing, so we’re always
about 10 steps ahead, but we are also
constantly asking ourselves what will be
the next thing to make a customer go
‘Wow!’ Technology isn’t a bolt-on for us or
a separate department, it is what we do.

How do you believe the profession can
encourage more people to start working
within logistics and attract the next
generation of talent?

We’re a unique sector in that we need
every kind of skill and expertise 

imaginable, from sales, customer service
and admin to catering, engineering and
tech; but we are competing against
everyone else in those markets and you
have to demonstrate that you want the
best people, that it is the best place for
them to develop their career and that it is
a fantastic sector to work in. You also need
to be easy to access. We have specific
initiatives and entry points at every level
from schools to apprenticeships, right
through to degree level.

Also, retaining and developing people is
key. There is no point saying there is a
driver shortage, or we haven’t got enough
shift managers. You need in-house
programmes in place to solve those
problems, too. A few years ago, we
recognised that we had a lot of people, 

including drivers, who wanted to make the
move into operational management, but
we didn’t have a mechanism to make it
happen. We put together a structured
programme that included a mentor, as
well as a week’s classroom training and a
week running a small section in a depot.
Successful candidates are placed on a
‘subs bench’ and offered the first
opportunity that is available in a suitable
depot. The programme is now a key part
of our succession planning and we have
had over 150 applicants graduate through
the scheme.

What advice would you give to young
professionals taking their first steps into
a career within logistics who want to
make a difference?

I’d say ‘come and work for DPD’. I joined

Parceline – which became DPD – as a 

22-year-old sales executive in 1988. 

I would always say, get to know the whole

business and the sector, see how it works,

ask questions and be pushy. We have a

unique culture at DPD. We call it our DNA.

We’re totally obsessed with awesome

customer service, we never stand still and

we’re passionate about what we do. It isn’t

going to be for everyone, but the potential

for people to develop their career here is

limitless.

I’d love to think that DPD could provide a

job for life for everyone who wanted that,

but I know that is unrealistic these days. 

I tell people this is a such a demanding

sector and we move at lightning speed as

a company, so if you do decide to move

on, your skills and experience will always

be in demand within the parcel and

logistics market and beyond.

THE
INTERVIEW
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Electric Vehicle charging point at a DPD depot

The UK’s first all-electric depot at DPD Westminster with the three types of electric vehicles currently used by DPD
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