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Welcome

Kevin Richardson FCILT, Chief Executive, The Chartered Institute of Logistics 
and Transport
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Introduction

Ann Frye FCILT, Vice Chair, CILT Accessibility & Inclusion Forum
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For Your Safety and Comfort

FIRE ALARM IS A CONSTANT SIREN
If you hear the alarm use the nearest Emergency Exit and move 
to the Assembly Point NEAR TO THE VEHICLE WASH

Toilet facilities are located at either end of the main corridor

ATG buildings are No Smoking dispose of cigarette ends properly

Be aware of vehicle movements anywhere on site.
Please keep to the walkways on the car park
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SESSION 1:
The reality of day to day travel 
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Setting the Scene: the reality of 
disconnected travel

• Jim Morey, Access Consultant, Le Chat Noir Ltd.
• Ann Bates OBE, Transport Access Advisor, Lead PRM Member, Gatwick 

Airport Passenger Advisory Group; GTR Access Advisory Board Member



Joined-up Journeys: Setting the scene
Why we need to take a ‘holistic’ approach to 

making travel accessible

Jim Morey MSc FIHE MILT MCIHT



Introduction
Purpose of this presentation:

• To look at what has been achieved so far in making the 
UK’s transport infrastructure accessible for travellers
with any kind of impairment

• To illustrate where some of the barriers to full 
accessibility still exist in our transport system 

• To identify those areas which are still not being 
addressed 

• To demonstrate why we now need to take a more 
‘holistic’ look at transport accessibility, particularly at 
interchanges



Once we have an appreciation of the issues which are still 
preventing full accessibility, we can then spend the rest of 
today looking at various ways to resolve them (or avoid them 
altogether)

Much of this presentation concentrates on physical access to / 
within everyday transport (such as: streets, buses, trains, taxis, 
etc.)

Later today we will be hearing from speakers who are experts 
in other types of impairment and other modes of transport 
(and interchanges in particular)

Introduction (continued)



About Me

• Highways and transport engineer / planner, access auditor / adviser

• Active member of the CILT’s Access and Inclusion Forum

• Current chair of Gosport Access Group and Disability Forum (GAGDF)

• ‘Disability representative’ on Hampshire Countryside Access Forum

• I have a visual impairment myself, plus I have previously undertaken various types 
of volunteer care work

The examples in this presentation have been taken from:

• Technical access audits and other transport / public realm projects

• Liaising with travellers who have access needs (including with GAGDF and other 
access groups / Disabled Person’s Organisations across the country)

• Collaboration with other professionals and with professional institutions

• Via other research



Disability and Access

The United Kingdom Equalities Act 2010 defines a ‘disability’ as:

‘A long-term physical or mental* impairment which has a substantial and long-term adverse effect on 
a person’s ability to carry out normal day-to-day activities’.

According to this definition, it is estimated that there are over 11 million people** in the UK who have a 
disability, 47% of whom are over state pension age.

NB – only a minority of these 11m people describe themselves as being ‘disabled’.

Many more complex conditions will include multiple impairments and therefore multiple access needs.

These 11 million people (plus carers and families) still need to go about their daily lives, using the 
transport infrastructure as they do so (be it local roads and paths, private transport, public transport, 
specialist transport or long-distance transport).

The over-riding principle of ‘access’ is that all people should have an equal opportunity to access goods, 
services and other amenities including using all aspects of transport infrastructure, irrespective of 
whether they have a disability or not.

(*   includes cognitive / neuro impairments and mental health issues)
(** DRC 2013 figures)



Access improvements
Individual travel / transport sectors have made great strides in improving access



Access improvements (continued)



Access improvements (continued)



Access improvements (continued)



Is all our transport accessible now?

With all of these ‘accessibility 
improvement measures’, training 
and regulation in place, our 
transport should now be fully 
accessible to most (if not all) 
people with any kind of 
impairment, right?

Evidence from researchers, 
government, access professionals, 
individuals and local / national 
user / interest groups suggests 
that we are not there yet



Where are issues still occurring?

My own research in 2013-2016:-

115 problem areas identified across 8 broad categories (streets / paths / 
pavements / crossings; private transport (cars / cycles); taxis; buses / 
coaches & community transport; trains / metro / tram; other modes (ferries 
/ planes etc.), interchanges / major terminals; information provision / 
wayfinding)

Taking an overview of those ‘barriers’ and their possible causes, some 
common themes were apparent: 
• Accessible infrastructure not being in place
• Accessible infrastructure (including passenger assistance etc.) might 

theoretically be in place, but is either not available or not useable for 
some reason



If accessible infrastructure is either not 
available or useable, then why?

Possible reasons identified in research:

• Maintenance and management of infrastructure
• Staff understanding of passengers’ needs
• Incompatible operating policies
• Poor or inconsistent design
• Temporary issues
• Reliability issues
• Enforcement of existing policies / regulations
• Consequences of past planning decisions



Examples of some typical issues



So what is being done to address this?
Many of these issues are being taken seriously and attempts are being made to address them

For example: 

• All coaches to be PSVAR-compliant by 2020 (local buses already are)
This will help in some rural areas where local services are provided by coach-type vehicles 
which are not accessible
NB National Express Coaches are currently using this loop hole to only make wheelchair 
spaces available to passengers booked well in advance

• Train improvements / replacements to comply with TSI-PRM (previously RVAR) by 2020(?)

• Ongoing improvements to stations and interchanges

• New law regulating the conduct of drivers of wheelchair-accessible taxis

• Greater understanding of the use of wheelchair spaces on buses (‘Paulley Principle’)

• Civil Parking Enforcement powers (in all but 21 out of 327 Local Authorities in England) 
though enforcement is still an issue

• New BS 8300 (including for external areas) 

• Improved disability awareness and staff training (especially in ‘hidden’ disabilities)

• Any actions arising from studies on passenger assistance etc. for RSSB and DfT

• Actions resulting from other mystery traveller studies and surveys



Where are issues still occurring that are 
not already in hand?

This photo shows a short section of ramp at 
the conjunction of a busy bus / coach 
terminal, railway station and ferry terminal

At first glance it appears innocuous enough

But during the recent spell of bad weather 
neither the ferry company, train or track 
operator nor local authority cleared this short 
but steep section of ramp, making it 
impassable for some users and dangerous for 
those using sticks / walkers

Is this a one-off, or is it a sign of something 
more widespread?

In addition, you may notice that the step-free route into the 
railway station has not been signposted (only the stepped 
entrance)



Despite the excellent work being done to improve accessibility, there are 
clearly a number of areas which are still not being addressed. 
These are the areas which are less clear-cut, but which nonetheless affect 
accessibility in some way

These are often the issues preventing existing accessible infrastructure from 
being used to its full potential

These issues are frequently found at the interface between different modes 
of travel, at the transition between separate areas of responsibility 

Some of these barriers are not at the margins, but are the result of 
competing, inconsistent or incompatible policies within the same transport 
sector, policies which have been implemented without an understanding of 
the consequences for accessibility

And many of these barriers are found at key travel interchanges, such as large 
railway / coach stations, ferry terminals and airports, all of which have 
complex multi-modal links

The following slides have examples which show these issues in more detail



Examples – Bus stops
Bus stops are one of the most basic forms of interchange, being the interface between the street 
and the bus

They are often also an inter-modal link with other types of transport (such as: railway stations, 
park and ride, bus & coach interchanges and ferry terminals)

The accessibility of bus stops is critical for passengers with access needs

Inaccessible bus stops can compromise the accessibility of the bus for some passengers

Responsibility for bus stops can be complicated, with various tiers of local authorities plus 
private suppliers / advertisers, bus companies
and telematics providers involved

This bus stop is outside a railway station and 
serves a large rural hinterland

In its current position, the boarding ramp 
cannot be deployed and there is a significant 

drop to the pavement due to the dropped 
kerb here

The shape of the car park makes it difficult 
for the bus to pull any further forward

The bus is also blocking the step-free route 
into the station



Examples – Bus stops (continued)

Draft plans from the local highway authority 
(right) are to shorten the bus stop, which 

would make matters worse

(in this instance a ‘bus boarder’ would be a 
more sensible option)

The example (left) shows a bus not being 
able to pull up flush to a raised kerb 
because the bus layby is shared with car 
parking and there is insufficient room

Ramp deployment for a heavy power chair 
could result in damage to the bus

The resulting gap can cause problems 
boarding and alighting for ambulant 
passengers too



Examples – Bus stops (continued)

Middle door blocked by tree (right)
Moving the boarding point to the other 

end of the shelter would help here

The bus stop (left) serves a busy railway station for a small 
town and its rural hinterland
The stop has poor visibility for both passenger and driver
Passengers would be boarding from dropped kerb level



Examples – Bus stops (continued)

These photographs show the difficulties 
at bus stops on typical suburban streets, 
including: 

• no hard standing

• not enough space to turn a 
wheelchair to mount the ramp

• path too steep

(photo credits R. Pemberton)



Examples – ferry terminals

The access to ferry pontoon (right) has a heavy, 
sprung gate (which is neither locked nor manned, 

thus is unnecessary during operating hours)

The example (left) shows the interior of a ferry 
terminal building with an entire wall (including 
toilet doors) printed to show an aerial view

This would cause problems for somebody with 
dementia or other cognitive issues

(photo credit: J Brookes)



Examples – railway stations

The footway pavement (right) forms the only 
external pedestrian route into an inter-urban 

station, including from its own car park

The rutting / potholes shown are up to 68mm 
deep and have been known to cause problems for 

local travellers with reduced mobility

Railway stations of all sizes are a form of 
interchange, usually with car parking, 
pickup / drop-off points, at least one (but 
often many) points of pedestrian entry 
and also with bus, tram or other local 
transport stops either adjacent or nearby



Examples – stations (continued)

The same station has cycle racks on the platform (right). 
The cycles obstruct the flow of passengers, are a hazard for 

visually-impaired passengers and can prevent the train 
boarding ramps from being used

NB alternative cycle storage has been installed at this 
station, but these ‘Sheffield stands’ have not been removed

This suburban station (left) has no step-free route to its entrance 
from the footway on the approach road (including from the taxi 
rank, bus stops etc.)



Examples – stations (continued)

(right) The route from this station car park 
(including the blue badge bays) to the station 

entrance is across cobbles and leads users 
into the road where taxis are turning (there 
is no usable dropped kerb on the opposite 
side of the road, meaning that there is no 

step-free route from the car park to the 
station which avoids this)

The speed hump (left) is on the marked pedestrian 
route between the blue badge parking bays, drop-off 
point and the station entrance

It is of a style known to tip or ‘beach’ wheelchairs / 
scooters



Examples – stations (continued)

The path shown (right) is the pedestrian route to a rural station

Issues with a stalled development nearby have meant that this 
footway is incomplete and is unusable for many persons with 

reduced mobility

The bus stop (left) serves a suburban railway station, for 
which it is also the rail replacement bus stops going south

The stop is inaccessible and is occupied by a resident’s 
marked blue badge ‘disabled parking’ bay



Examples – stations (continued)

The rail-replacement transport bus (right) is not accessible

This is a very common problem, even with engineering 
works which been planned well in advance 

The suburban railway station (left) only has step-
free access to one platform but not the other, 
despite there being ramps carrying a public right of 
way over the railway and to the nearby area

The ramps were constructed when the nearby road 
was widened, but with only a stepped connection 
to the station



Examples - streets

Another example of poor street co-ordination, this time 
at the internal road network of a large general hospital

The photo (right) shows a dropped kerb on one side of 
the road, but with no corresponding continuation of 

step-free in either direction (NB this is outside a disability 
rehabilitation unit)

Not an interchange as such, but a prime example of 
poor co-ordination by the councils concerned

The footway (left) has a range of clutter installed by the 
local authority, the local highway authority and local 
traders

These present obstacles to those with mobility or 
visual impairments



Examples – private hire pick-up and drop-
off

The coach station (right) was built without any 
suitable pick-up or drop-off point for passengers 

arriving by car or private hire vehicle
(although a taxi rank is present)

The road (left) has a TRO which prevents taxis 
(including private hire vehicles) from picking up or 
dropping off passengers to the houses shown 
(including several residents with reduced mobility)

The nearest suitable location is 560m away



Examples – Parking and Walking

The barrier (right) was installed with the intention of preventing 
cycles / motorcycles from using this footpath

However it also excludes pedestrians with walking frames and 
other personal mobility devices (PMDs)

The on-street town centre ‘blue badge parking bay’ 
was located on a 1:7 slope (left)

(NB following our intervention it has since been 
moved to a more suitable location)



Examples - Interchanges

This station help-point (right) is placed 
behind the litter bin

The accessible toilets in this 
ferry terminal (left), where 
customers are expected to 
use the tiny keypad to let 
themselves in



Examples - Information

This ‘virtual ticket office (right) has a video link to the 
control office, but may only be accessed via at least 2 

consecutive actions on a touch screen

This touch-screen information board (left) is unusable for some 
passengers, but also was found to be consistently showing 
incorrect information



Other examples

The preceding photographs have shown a range of issues with ‘built’ 
infrastructure

More difficult to show (but just as important) are issues with transport 
staff and operating policies (although this plays a key role in 
accessibility)

It is also difficult to show features which are not there, such as: 

• inadequate provision of seating, 
• no consistency in provision of step-free routes
• poor, inconsistent or non-existent signage

but these are all common problems which we face every day



A joined-up ‘holistic’ approach

The issues shown on the preceding slides are so 
common and prevalent that they cannot be 
dismissed as ‘one-off’ or ‘local’ issues

Many are the result of decisions and actions taken 
where the consequences had either not been 
considered nor the effects anticipated



And finally…..
Proof that the intrepid can get (almost!) anywhere



For more information

Including:

• Fully-narrated version of this presentation
• Results of the 2013-2016 research (upon some elements of this presentation are based)

Contact details: 

Jim Morey
Director – Le Chat Noir Ltd.

Address: 57 Mayfield Road, Gosport, HANTS  PO12 1QZ  UK
Telephone: 023 92601975 or 07713096681
Email: jim@lechatnoirltd.co.uk or TAS@lechatnoirltd.co.uk
Facebook: https://www.facebook.com/TransportAccessibilitySurvey

mailto:jim@lechatnoirltd.co.uk
mailto:TAS@lechatnoirltd.co.uk
https://www.facebook.com/TransportAccessibilitySurvey
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Discussion
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SESSION 2:
Bridging the gaps between policy and 
delivery 
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Personal Security, a barrier to public 
transport use

Mark Babington, Safety & Security Manager, Transport for West 
Midlands



Personal Security – a Barrier to Public 
Transport use

Mark Babington – Safety and Security Manager
Transport for West Midlands

Working together as one to provide the world’s first crime free public 

transport network that ensures every passenger feels safe



Why Is Feeling Secure So Important?

• 11.5% more journeys (DfT)

• On Bus – 78% satisfaction (+11)

• ENCS – 85% satisfaction

• Fear of ASB 10%

• Rowdy behaviour, feet on seats, loud music, 
alcohol, smoking, threatening behaviour

• 3pm to 6pm



The Safer Travel Partnership

• Reduce Crime and ASB

• Make Passengers Feel Safe

• Multi Agency Partnership – 2005

• Cross Mode and Cross Boundary Team - 2010

• Entirely Intelligence Led – Dedicated Analysts - 2008

• Customer Centric/Passenger Priorities

• 67% reduction in crime over 10 years



Deployment

• SARA

• Data Collection and Analysis

• Hot, monthly and annual tasking

• Appropriate Response

• All resources available for all modes

• Long term, sustainable problem solving

• Evaluate and Continuous Improvement

http://www.atgroup.org.uk/index.html


Victim/Offender Profile

• 80% of crime is committed by ages 13-21

• 81% victims are aged 13-21

• Highest fear of crime is under 20 and over 55 years old

• Over a quarter of crime is criminal damage

• 1 crime in every 140,000 journeys

• Tailored Responses

• Appropriate Communication and Advice

http://www.atgroup.org.uk/index.html


Interventions

• Police Patrols and Operations

• Security Contracts

• CCTV (inc re-deployable and onboard)

• Civil Intervention

• Education and Communication

• Civil Recovery and Restorative Justice



Advice

• Plan your journey in advance

• Wait for your bus/tram/train in a well lit place 

• Have ticket, pass or change ready

• Keep bags closed and close to you. 

• Avoid sitting alone where possible

• Pickpockets love crowds, so keep bags to the 
front, closed with the fastening towards the   
body.

• Always report unacceptable or suspicious  
behaviour



Any Questions?

Mark Babington mark.babington@tfwm.org.uk

Further Advice

www.safertravel.info

mailto:mark.babington@tfwm.org.uk
http://www.safertravel.info/
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Inclusive Taxi Interchange in the Public 
Realm: Lessons from Nottingham’s 
Station Street
• Jon Harris, Associate Director, Integrated Transport Planning
• Neil Taylor, Director, Integrated Transport Planning



Bridging the gaps between 

policy and delivery

Inclusive taxi interchange in the public 
realm: lessons from Nottingham's Station 

Street

Jon Harris and Neil Taylor, ITP 

Tuesday 10th April 2018



Section 149 Equality Act 

– A really useful place to start….

Section 149 stipulates that public bodies should eliminate 
discrimination in the way they carry out their work and take 
positive action to advance equality



The Station Street scheme 



The Station Street scheme 



The Station Street scheme 

The space ‘before’ 

Western end East to west long shot 



The Station Street scheme 
3 options tested ’ 



The audit process 



The audit process 



The EQIA process 



The EQIA process 

• Duty of care

• Needs of wider equality groups

• Consistency within the wider area

• Impact of the railway station and Nottingham 
City Council Loxley House

• Behavioural elements – taxi operators

• Tactiles, street furniture and physical form as 
only one part of the solution



The Station Street outcome 
The space ‘after’



Train/taxi/tram interchange area



Interchange facilities



Tactile surfaces



Challenges



What have we learnt? 
• The wider equality issues when creating public 

space

• The proper integration of access principles into 
station travel planning

• The critical role of operational and behaviour 
codes

• Lighting, ambience and street readability



What applications for the future?

• Wider embedding into station travel planning 
processes

• Access for All ‘Plus’ taking into account last mile

• Impact of servicing and deliveries

• Consistency of design codes surrounding public 
transport nodes 



Thanks for listening 

Jon Harris

Technical Director

jonharris@itpworld.net

07881 805 952

Neil Taylor

Director

taylor@itpworld.net

07880 710 152

mailto:harris@itpworld.net
mailto:taylor@itpworld.net
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Making Every Journey Easier

Julie Dixon, Head of Information, Design & Partnerships, Transport for 
London
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Making Every 

Journey Easier
Julie Dixon 

Head of Information, 
Design and Partnership

Transport for London
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• Our customer commitments

• Action on Equality

• Where we are now on accessibility

• Current customer and stakeholder feedback 

• What are the questions to consider? 

Contents 
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Our commitment on accessibility 

London has one of the most accessible transport networks in 

the world and we are committed to making the network even 

more accessible for our customers and removing barriers.
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Our E&I principles

Source: Action on Equality 2016/17 Progress Report
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Where we are now on 

accessibility 
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Where we are now on accessibility 
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Where we are now on accessibility 
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Key insights

14%

90%

60%+

Londoners consider themselves to have a 

disability that impacts their day-to-day 

activities 

Disabled Londoners report that their 

disability limits their ability to travel

Londoners have required step-free access in 

the last six months while travelling with heavy 

luggage, a buggy, small children or because 

they are pregnant 

APP

Internet and smartphone use is growing 

amongst disabled people, but still far lower 

than average

Modes used at least once a week

78%

56%
47%

as passenger

26%

as driver

16%

98%

62%
48%

41% 41%

% Disabled Londoners

% Non-disabled Londoners
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VERY ANNOYING

H
IG

H
 E

N
C

O
U

N
T

E
R

 F
R

E
Q

U
E

N
C

Y

Most gain points are more ‘annoying’ for customers with accessibility needs, 

as well as there being additional ones for them

ImprovingNew Worsening

Bus driver behaviour – not waiting for 

people to sit/hold on

Lack of toilet facilities incl. 

closed toilets for no reason

Lack of seating at 

stations, stops etc.

Not being able to book a DaR  

journey

Ramp not available or 

working – trains, bus, 

TPH
Lifts closed  due to staff 

shortage

Hearing aid loops 

inconsistently used/not 

working/not advertised

Anti-social 

behaviour of other 

customers

Grab rails - lack of 

visibility/wrong 

positioning

TPH drivers not 

serving/charging extra 

for guide dog owners

Taxi rank accessibility 

- low/no kerb

TPH drivers ignoring 

hails from wheelchair 

users

No change

Bus driver behaviour – pulling in 

close enough, lowering bus, 

deploying ramp

Not being able to get help 

from a member of staff 

when needed

‘Unmanned’ stations after dark, 

especially quiet local stations

Pedestrians - lack of safe 

places to cross

Pedestrians - poor 

condition of 

pavement surfaces

Obstructions on the 

pavement - rubbish/litter

Hearing aid loops 

unavailable

Confusing / inconsistent 

signage – difficult 

wayfinding

Crowding

Inconsistent 

procedures 

across modes / 

TOCs 

Lift too small for 

wheelchair / scooter 

Lack of reliable 

RTI on lift closures

Help point –

inconsistent 

location

Help point –

unanswered

Obstructions on 

pavement – street 

furniture/ 

construction sites

People w/ hidden 

disabilities not getting 

seat

Blocked WP 

space due to 

buggy

Italic indicates a gain point for all 

customers

Slower bus 

journeys

Pedestrian 

cyclist 

conflict

Group travel for 

wheelchair users very 

difficult / not possible 

Difficult to use website / 

to complain

Sensory overload in station

No seating 

available (incl. 

priority)

Source: various insight, including AMTS, CSS, customer complaints
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Accessibility priorities

Staff
Promot

e

Engag

e
Data

Informatio

n
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Staf

f

Increase knowledge 
and awareness of 
customers’ 
accessibility needs 
among staff, both 
frontline and 
corporate
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Promot

e

Promote our 
accessible travel 
services, features 
and products 
internally and 
externally

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiyjty1zv_ZAhWE-aQKHYcEAN4QjRx6BAgAEAU&url=http://www.guardian-series.co.uk/news/14326556.New_father_features_in_London_wide_disability_campaign/&psig=AOvVaw0tLp0FUwzQSeaFvlKoqkoL&ust=1521797120374366
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Informatio

n

Improve real-time step-
free access updates (i.e. 
lifts and escalators), both 
on network and digital 
Ensure signage across 
our entire network is 
accessible, consistent 
and intuitive 
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Data

Improve the quality, 
accuracy, consistency 
and granularity of 
existing accessibility data 
Identify incomplete or 
missing data sets and 
develop a proposal for 
data collection
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Engage

Undertake meaningful 
engagement with our 
customers and 
stakeholders, with 
early inclusion in 
scheme and project 
development

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjrltvb1P_ZAhWM2aQKHT3ODTkQjRx6BAgAEAU&url=https://blog.ticketmaster.co.uk/special-events/ticketmaster-tfl-hack-london-tech-week-33883&psig=AOvVaw2M6Ra3hwd-TyaJvkOsmDDC&ust=1521797948777792
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiI8ZO91f_ZAhXOxqQKHf4wD6AQjRx6BAgAEAU&url=https://www.liveworkstudio.com/clients/london-underground-tfl/&psig=AOvVaw3o_mtxx7gPNDn3Dnv8HdLp&ust=1521799003026844
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Julie Dixon
Head of Information, 
Design & Partnerships

juliedixon@tfl.gov.uk
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Discussion
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Lunch
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SESSION 3:
Climbing out of the silos
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What does good practice look like?

• Alastair Somerville, Director, Acuity Design
• Jan Brookes, Director, Isle Access



Climbing Out of Silos
What does best practice look like?



Alastair Somerville

@acuity_design



3 things



1



Needs



Contradictory NeedsIndividual User



Contradictory Needs



Cognitive Accessibility



People with dementia

Autistic people



Bright

Dark

Dementia

Autism

Physical



Use Affinity Mapping





Help people share their contradictory needs together

1



1. Plan for contradiction



2



Wants



Contradictory Needs

Shared Wants



Contradictory Needs

Shared Wants



I want to eat



Bright

Dark

Staffed

Automatic

Dementia

Autism

Physical Service



Bright

Dark

Staffed

Automatic

Dementia

Autism

Physical Service



Same want

Different service options



Same want

Different options

2



2. Design for difference



3



Service 

Design



Understand User Journeys



Silo

s



Swapping Silos 

for Swim Lanes



Swim Lanes



Train

Walking

Bus

Uber

Taxi

Car



Train

Walking

Bus

Uber

Taxi

Car



Train

Walking

Bus

Uber

Taxi

Car



Train

Walking

Bus

Uber

Taxi

Car





Food

Seating

Payment

User Tech

Toilets

Org’ Tech



Swap silos with swim 
lanes

3



3. Coordinate with

Service Design





1. Plan for contradiction

2. Design for difference

3. Coordinate with

Service Design
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Integration and Interchange: making travel 
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The Isle of Wight
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Wightlink
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The Hard Interchange, 

Portsmouth
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Lymington Pier
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Red Funnel
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Red Funnel
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Hover Travel
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Hover Travel
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Hover Travel
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Ryde Interchange

©Isle Access IsleAccess.co.uk

© Daniel Wright



Bus Routes
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Southern Vectis
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Southern Vectis
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Island Line
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Island Line
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Accessible Transport Chains –
Connecting the Links to Independence

David Bermingham FCILT, Chief Executive, Accessible Transport Group
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Accessible Transport Chains - Connecting 
the Links to Independence 

David Bermingham
Chief Executive

Accessible Transport Group
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‘Accessible Mobility for All’

Social Trips
and Events

Demand 
Responsive 
Bus Service

Plus 19
Transport

Training
Academy

Adult Services

District Advisory
Groups

Shopmobility



Ring and Ride

(West Midlands) Ltd

Ring and Ride

ATG Contract Services Ltd

ATG Education

Igo Bus

ATG

Accessible Transport Group

• Not for Profit Social Enterprise

Business Model and Resources

• Proceeds from Contract Services remain within the Group 
principally supporting Ring and Ride

• 8 Operating sites, 950 personnel, 600 mini-buses and buses



• 7 days a week

• 120 accessible mini-buses
220 drivers

• 2 call centres co-ordinating
c.860k trips p.a.

• Majority grant funded

• £1.20 daytime fare

Ring and Ride



• Travel to over 500 health centres, doctors and dentists

• Supporting over 600 care homes

• Vital access to over 650 Adult day centres run by LA’s and 
other charities

• Day trips and events reducing the impact of isolation

• Research commissioned in 2016 to quantify social value

Social Value of Ring and Ride

Social Value return of £9:44p for every £1 spent



ATG Education



• School and college transport for those with special 
education needs

• Over 400 accessible mini-buses operating on behalf of 8 
Local Authorities

• Supporting over 2,800 children and young adults to access 
their educational institutions

• On-site vehicle management and provision of guides

• Post 19 transport directly for SEN colleges

ATG Education



Igo bus



• Tendered subsided bus routes delivering community 
based services

• Over 80 accessible buses operating principally on behalf 
of TfWM

• Dedicated routes supporting Local Authority Adult 
services

• Vehicle design and driver training recognising the 
challenges of travel for those with hidden disabilities

Igo bus



Igo bus



• Infrastructure

• Vehicles and equipment

• Procedures and controls

• Training

• Culture

Joining the links

Core characteristics and skills to facilitate integration



Igo/Ring and Ride – areas of operation



• Ring and Ride service is naturally constrained by distance 
and regional operational areas

• Integration increases the range for accessible travel and 
widens choice of destinations

• Provides an alternative means to attend hospital 
appointments

• Potential to interchange with other accessible modes of 
transport – trains, trams etc.

Joining the Links

Igo bus and Ring and Ride



• Modern facility with new equipment serving Birmingham 
City Centre, in partnership with the Bullring.

Joining the Links

Shopmobility – linked with Ring and Ride and igo



• Modern facility with new equipment serving Birmingham 
City Centre, in partnership with the Bullring.

• Meet and greet service at a dedicated Ring and Ride bus 
stop with single point of contact for booking

• Subsidised membership hire rate - £2 per day

• Igo bus route incorporating city centre circular, including 
Shopmobility

Joining the Links

Shopmobility – linked with Ring and Ride and igo



• Registered bus service with roaming zones collecting from  
home or nearby designated pickup points.

Joining the Links

Demand Responsive Bus Service



• Registered bus service with roaming zones collecting from  
home or nearby designated pickup points.

• Fully accessible bus with seat belts and increased 
wheelchair capacity

• Supplemented with an accessible minibus shuttle service 
offering connectivity with the bus route 

• Ideal solution for rural and semi-rural areas maximising 
efficiency and utilisation while widening the scope of 
accessibility

Demand Responsive Bus Service

Joining the Links



• Integration of ATG’s resources and services 

• Co-ordinating with other accessible modes

• Enhanced non-emergency patient transport 

• Expanding the scope and reach of accessible transport while 
reducing financial dependency on LA’s

• Delivering exceptional levels of social value

A fully integrated social transport network for the West 
Midlands

Strategy for developing connectivity 
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Discussion
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SESSION 4:
Making a sustainable and practical 
difference – what does it take?
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Open Discussion with 
Panel of Speakers
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Summing up and close


