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Baroness Vere
Throughout this pandemic it has 
been made clear just how critical 

logistics and transport is not just to 
the UK economy, but also to our 

day-to-day lives.

Roads Minister, 
Department for Transport. 

Baroness Vere

CAREER 

Baroness Vere of Norbiton was 
appointed as a Parliamentary Under 
Secretary of State at the Department for 
Transport on 23rd April 2019. She has 
responsibility for roads (including 
Highways England), motoring agencies 
(DVSA, DVLA, VCA), buses and taxis, 
light rail  (including tram, underground 
and metro systems) and devolution 
(including union connectivity and 
London transport). She was previously a 
Government Whip from 21st December 
2016 to 26th July 2019. Before 
entering politics, she spent four years  
as the Executive Director of the Girls’ 
Schools Association. Prior to that she 
was the CEO of Big White Wall, an 
online mental health service, and 
Finance Director at Recruit Media,  
a digital recruitment agency.
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ocus speaks to Baroness Vere 
about rebuilding confidence in 
the public transport sector,  

how our profession responded to the 
Covid-19 crisis and how the UK is 
planning to ‘build back better’. 

There is a lot of concern from the public 
transport sector about rebuilding 
passenger confidence. What plans does 
the government have to ensure 
passenger numbers increase in the 
coming months? What would you say  
to encourage more people to use public 
transport in a post-Covid-19 world? 

We all stayed at home for many weeks 
during the height of the pandemic, so it’s 
completely understandable that some 
people may feel anxious as they return to 
the new normal. I’d reassure them that 
when they do use public transport, they’ll 
find it cleaner than ever before. Operators 
have increased services back to close to 
normal levels to ensure capacity is as high 
as possible, and they’ve put extensive 
measures in place to make sure their 
services are safe to use, such as deep 
cleaning, queue management systems and 
providing hand sanitiser in stations. 

We’ve also put clear guidance in place for 
passengers, including wearing a face 
covering, keeping their distance and 
washing their hands frequently. People  
are really playing their part. We’re seeing 
around 90% of passengers wearing face 
coverings, and of course many of the 
remainder will be exempt due to health 
conditions. 

Could you tell our members a little bit 
more about the recently announced 
Acceleration Unit and how we are going 
to ‘build back better’? 

The public quite rightly sometimes feel 
government projects take far too long to 
complete, but we know it’s possible to 
deliver major projects quickly and on 
budget. We all saw the Nightingale 
hospitals go up in record time; closer to 
home on my own roads brief, the  
£1.5 billion A14 scheme between 

Cambridge and Huntingdon was delivered 
eight months early and on budget, so we 
know we can do it. 

We need to harness those experiences so 
we can ‘build back better’ from Covid-19. 
That’s why the new Acceleration Unit will 
see a team of specialists join the 
Department [for Transport (DfT)] to tackle 
delays to infrastructure projects and drive 
progress for passengers and road-users. 
Led by Darren Shirley, Chief Executive, 
Campaign for Better Transport, the unit 
will also engage experts with experience in 
delivering big infrastructure projects. This 
includes Chris Taylor, Highways England’s 
Director of Complex Infrastructure 
Projects, who oversaw the construction of 
the A14 scheme, and Mark Reynolds, Chief 
Executive, Mace, which oversaw the 
construction of the Nightingale hospital  
in East London. 

The DfT recently announced funding to 
improve road conditions. Why was it so 
important to enhance, renew and 
transform our road networks and what 
impact will this have on our profession? 

We must ensure our road network is fit for 
the future not just for those returning to 
work and school, but also for the 
businesses that help keep our country 
moving. For instance, during lockdown, 
when roads were quieter, we were able to 
accelerate highways maintenance, 
resulting in 319 miles of resurfacing across 
the country. 

F

     During lockdown, the government accelerated highways  
maintenance, resulting in 319 miles of resurfacing across  
the country

     Baroness Vere believes that post-lockdown public transport is 
cleaner than ever before
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In this year’s budget we announced  
£2.5 billion for the largest pothole repair 
programme the country has ever seen, 
and have also recently announced a  
first-of-its-kind pothole mapping review 
to ensure that highway authorities can 
accelerate the delivery of repairing 
potholes. As part of the review, we’re 
working in partnership with the Local 
Councils Road Innovation Group, a 
specialist highway and mapping company 
called Gaist – which holds huge amounts 
of road data – as well as private 
companies such as Deliveroo, Uber and 
Ocado to get the best understanding  
of our local road network ever seen.  
On top of this, we’re investing £27.4 billion 
through our largest ever roads 
programme. 

How important do you believe the 
logistics and transport sectors have 
been to the UK’s response to Covid-19? 

They’ve been absolutely central and we 
owe them a huge debt of gratitude. From 
delivering fresh food to our supermarkets 
to vital medical supplies to our hospitals, 
throughout this pandemic it has been 
made clear just how critical our logistics 
sector is not just to the UK economy, but 
also to our day-to-day lives. I’m incredibly 
proud of the hard-working people who 
make up this sector, from the warehouse 
staff who pack our goods to the lorry 
drivers who make sure our supplies arrive 
safely and on time. I want to thank each 
and every person working in all aspects of 
logistics who has continued to help keep 
our country moving at the toughest  
of times. 

The UK logistics sector saw a 50% fall in 
activity in Q2 of 2020. What steps is the 
government taking to help encourage 
and improve an uptake in activity as we 
move out of lockdown? 

We know it has been a tough time for 
many businesses, including those in 
transport. That’s why the government has 
made available £330 billion of funding 

through loans and guarantees to support 
UK businesses, while changes have been 
made to some schemes to ensure more 
businesses, particularly SMEs, like many 
road haulage companies, can benefit from 
this support. 

We’re helping the logistics sector make 
the most of the opportunities provided 
through the apprenticeship levy and  
Large Goods Vehicle Driver Trailblazer 
Apprenticeship Standard to help bolster 
the sector even further. We also recognise 
the importance of driver welfare, which is 
why my team and I are closely engaging 
with stakeholders to look at what 
measures can be taken to support the 
sector further, such as improving lorry 
parking facilities. 

My officials and I met regularly with trade 
organisations and membership bodies 
during the pandemic. Industry surveys 
suggest that road haulage companies  
have adapted by furloughing employees 
and restructuring their business. We’re 
continuing to collect, receive and assess 
data about the road haulage industry and 
the impacts of Covid-19 to establish 
whether any further support for the sector 

We must ensure our road 
network is fit for the future for 
the businesses that help keep 

our country moving.

The government has made available £330 billion of funding through loans and guarantees to support UK businesses 

 Significant funding for plug-in vehicles  
and charge point infrastructure at homes, 

workplaces and on residential streets 
has been made available



is needed, and we will continue to work 
closely to engage with industry as the 
nation recovers. 

The Institute is working closely with the 
government to ensure the sector 
reaches its Route to Zero targets. Is the 
current infrastructure good enough for 
this to happen? What more needs to be 
done on our roads and in our cities to 
ensure a net-zero carbon world that is 
built with active travel options in mind? 

We have put a green recovery for 
transport at the heart of our decisions,  
not only so that our economy is more 
sustainable and resilient but also so we 
deliver cleaner air and lower carbon 
emissions for everyone. Our transition to 
zero-emission vehicles is key to this and 
we have a package to encourage their 
uptake. We’ve announced a £2.5 billion 
programme with grants for plug-in 
vehicles and funding for charge point 
infrastructure at homes, workplaces, and 
on residential streets and across the wider 
roads network. There is more still to do. 
We will publish the second stage of our 
Transport Decarbonisation Plan later this 
year, and have also consulted on plans to 
end the sale of new petrol, diesel and 
hybrid cars in the UK by 2035 or sooner. 

The future of our sectors is bound to rely 
heavily on state-of-the-art technology. 
What is the government doing to ensure 
we are not left behind and our 
infrastructure and connectivity are fit 
for the future? 

New transport technologies and clean 
fuels are going to play a major role in 
achieving our goal of a green recovery. 
We’re already spending £121 million on 
supporting innovations to explore and 
develop the potential of low-carbon 

hydrogen, as well as financial backing for  
a range of exciting schemes from the UK’s 
first hydrogen train, to a new plant for 
aviation biofuels in Lincolnshire. 

Alongside this, we’re leading the world in 
autonomous vehicle regulations, most 
recently seen in the Automated Lane 
Keeping System consultation. Automated 
technology could make driving safer, 
smoother and easier for motorists and the 
UK should be the first country to see these 
benefits, attracting manufacturers to 
develop and test new technologies. 

Finally, our Future of Transport regulatory 
review is looking specifically at how 
technology can be harnessed to benefit 
transport-users across the country. 
Mobility-as-a-service technology could 
see users combine multiple modes of 
transport more easily and has the potential 
to provide bespoke journeys, simplified 
ticketing and payment procedures. I think 
we all want to see better integration of 
rail, road and active travel in this country, 
as it will reduce congestion and improve 
air quality. 

What plans are in place to ensure the  
UK is in the best position possible after 
the transition period ends? 

Any government has a duty to prepare for 
all scenarios and we are in regular contact 
with partners to ensure that robust 

contingency plans are in place. Whatever 
the outcome of negotiations, we will be 
leaving the Single Market and Customs 
Union at the end of the year. Planning for 
the end of the transition period is well 
underway and we have been engaging 
with businesses and industry, including on 
ensuring our borders are ready by the end 
of the year, and will continue to do so. 

 

 

 

 

As Brexit looms, what clarity can you 
provide to our members importing from 
and exporting to the continent about 
frictionless borders at our ports? 

We’ve already committed to spending 
£470 million on new border infrastructure 
to support ports in building extra capacity 
to meet the new control requirements 
where there is space to do so, and, if 
necessary, to build additional inland sites 
across the country where checks can take 
place. Engagement is also underway with 
ports, and we are investing £705 million  
in jobs, infrastructure and technology at  
the border. As well as this, we have 
announced, £50 million for a support 
package to boost the capacity of the 
customs intermediary sector ensuring  
we are ready for the changes and 
opportunities ahead. The Smart Freight 
app will be also be up and running by 
January 2021 to minimise any potential 
disruption and help to ensure that only 
vehicles carrying the correct documentation 
for member state border controls travel  
to ports.

     New border infrastructure is being provided to support  
ports in building extra capacity to meet the new border control 
requirements 

Whatever the outcome of  
Brexit negotiations, we will be 
leaving the Single Market and 

Customs Union at the end 
of the year.

Mobility-as-a-service technology has the potential to provide 
bespoke journeys, simplified ticketing and payment procedures
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