
n Wednesday 17th March, the 

Institute brought the glitz and 

the glamour of its Awards for 

Excellence 2020 celebration direct to 

your living room. Postponed due to 

Covid-19, the awards celebrated and 

honoured the very best individuals and 

organisations throughout the profession 

who have played an integral part of 

shaping the future of the profession and 

ensuring logistics and transport kept the 

UK moving during the last 12 months. 

Her Royal Highness The Princess Royal, 
Patron, CILT, delivered a special virtual 
message to the award winners, CILT 
members and the profession, thanking 
them for their incredible work in 
responding to the unprecedented  
events of the last year. 

She said: ‘The CILT Awards for Excellence 
is now in its 28th year, yet during this  
time perhaps there has not been a more 
challenging period for us than the one we 
have faced over the last 12 months. Never 
in the post-war era has the country relied 
so much upon our profession and its 
network of hidden heroes, whether that  
be logistics, passenger transport or  
supply chains. 

‘Our hidden heroes have kept the country 
moving forward, and you have all played 
an integral role in facilitating journeys for 
key workers and delivering essential goods 
to the nation’s doorsteps, hospitals, 

supermarkets and countless other vital 
places. The importance of what you do 
cannot be overstated. Our profession and 
its hidden heroes make possible all that  
we rely upon and all that is essential to  
our everyday life. 

‘The profession also has a wider and key 
role to play in achieving the shared global 
challenge of meeting our net-zero 
emissions target. With these challenges 
comes great endeavour, ingenuity and 
creativity, as well as a renewed 
appreciation of what really matters in life. 
You can’t lockdown logistics. Adversity 
often brings out the best in human spirit 
and I am proud of the way our profession 
and all its sectors have come together to 
keep people and goods moving in these 
most testing of times.’ 

More than 520 guests, delegates and 
finalists watched the event, which was 
streamed live to bedrooms, kitchens and 
living rooms, and to offices hosting their 
own socially distanced celebrations. 

CILT’s award for outstanding achievement, 
the Sir Robert Lawrence Award, was 
presented by Ian Clough FCILT, Managing 
Director – Network Logistics, DHL  
Supply Chain, to Elaine Allitt, Easylink  
Co-ordinator, Nottingham Community 
Transport (read more on page 22). 

To celebrate this incredibly challenging 
year, the Institute presented its President’s 

Award – celebrating and remembering 
those individuals who encapsulate 
everything the Institute stands for, 
including hard-work, dedication, 
innovation and an unrivalled commitment 
to raising the profile of the sectors CILT 
represents – to the Logistics and Transport 
Profession. 

Steve Gooding, President, CILT(UK), said: 
‘This year, transport and logistics and its 
associated supply chains have been 
thrown into the global spotlight. Through 
these very hard times, societies now have 
a greater appreciation of the importance 
and impact that our profession has on 
their daily lives and now, finally, our 
profession and those working within it are 
rightly regarded as essential key workers. 

‘At CILT, we know that many organisations 
and operators exemplify excellence 
throughout the sector, but do not receive 
the recognition they deserve. We wanted 
to take this opportunity to shine a light  
on those who put food on our tables, 
clothes on our backs and furniture in our 
homes – even in the hardest of times.’ 

The Institute would like to thank Matt 
Daniel-Baker, who was the host of this 
year’s awards. His effortless charisma, 
humour and impressive virtual magic and 
mind-reading mesmerised and entertained 
the audience throughout and ensured 
CILT’s very first virtual awards ran 
smoothly.
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LIVE: Her Royal Highness The Princess Royal LIVE: Steve Gooding, President, CILT(UK) LIVE: Matt Daniel-Baker
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DIVERSITY 
CHAMPION  
Sponsor 

Michael Page 
 

John Sidebotham  
Programme Manager 

Intelligent Infrastructure 
Programme, Network Rail 

ENVIRONMENTAL 
IMPROVEMENT  

Sponsor 
Tritax Big Box 

 
Nottingham City  

Transport 

FREIGHT 
TRANSPORT  

Sponsor 
FORS 

 
Kuehne+Nagel

HEALTH, SAFETY 
& WELLBEING  

Sponsor 
Arco 

 
XPO Logistics 

OPERATIONS 
MANAGEMENT  

Sponsor 
Michael Page 

 
Royal Mail Group 

PASSENGER 
TRANSPORT  

Sponsor 
FORS 

 
Hovertravel 

PEOPLE 
DEVELOPMENT  

Sponsor 
The Open University 

 
XPO Logistics 

The winners of the CILT Awards for Excellence 2020 are:

LIVE: John Sidebotham LIVE: Nottingham City Transport

LIVE: XPO Logistics LIVE: Royal Mail Group

LIVE: Hovertravel

LIVE: Kuehne+Nagel

LIVE: XPO Logistics
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PRESIDENT’S 
AWARD 

 
The Logistics  
and Transport  

Profession 

RISING 
STAR  
Sponsor 

XPO Logistics 
 

Siobhan Afford 
Site Manager, 

Gist 

SIR ROBERT 
LAWRENCE AWARD  

Sponsor 
DHL 

 
Elaine Allitt  

Easylink Co-ordinator,  
Nottingham Community  

Transport 

SUPPLY CHAIN 
INNOVATION  

Sponsor 
Clipper Logistics 

 
ZigZag Global 

TECHNOLOGY 
INNOVATION  

Sponsor 
Tritax Big Box 

 
Network Rail 

TRANSPORT 
POLICY AND 
PLANNING 

 
Royal  

HaskoningDHV 

WAREHOUSE 
OPERATIONS 

 
Superdry with  
Hikrobot and  

Invar Systems

LIVE: Siobhan Afford LIVE: Elaine Allitt

LIVE: ZigZag Global LIVE: Network Rail

LIVE: Royal HaskoningDHV LIVE: Superdry with Hikrobot & Invar Systems
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Sir Robert Lawrence Award: 
Celebrating our #HiddenHeroes

‘Elaine Allitt has been working for 
Nottingham Community Transport since 
2014 and has responsibility for the Easylink 
(Dial A Ride service) and the Group Travel 
service. When the first lockdown started in 
March 2020, she continued to come into 
work every day, whilst other staff were 
either working from home or on furlough. 
Even though we saw a significant 
reduction in the number of people using 
our Easylink service, this did not deter her 
from going above and beyond to help 
people in need. 

Elaine knows from experience that we 
have a number of people who are lonely 
and vulnerable, living on their own, who 
would find the fact they were forced to 
stay at home very difficult. This started 
with telephone welfare checks on all our 
customers and identifying who needed 
some extra help and offering a listening 
ear. We know that for some people Elaine 
has been the only person they have had 
contact with. 

As lockdown continued, Elaine was  
aware that some of our most vulnerable 
customers needed medical supplies,  
and arranged for our drivers to collect 
prescriptions, as well as undertake 
essential shopping. She knew that 

Christmas would be particularly difficult 
for some people and duly organised the 
collection of items from her colleagues 
and friends, so that she could provide a 
number of food hampers for people who 
were suffering unavoidable hardship. She 
also arranged the collection of toys for 
another local charity, so that children had 
a present to open on Christmas Day. 

Whether it is a bunch of flowers for a 
customer who is feeling low, a birthday 
card to celebrate a milestone, reassuring 
customers that our services are safe to use 
or providing a shoulder for people to cry 
on, Elaine has been there all the time. 

When the Covid-19 vaccinations 
programme started, it was Elaine again 
who was at the forefront of ensuring our 
most vulnerable customers had transport 
to take them for their vaccinations. She 
has been live on BBC Radio Nottingham, 
providing advice to listeners on how they 
can get transport for their vaccinations. 
She has even managed to get staff to 
volunteer to work at weekends to provide 
transport for vaccinations. 

We are all really proud of the work she is 
doing for the company and the local 
community. Everything she has done has 
been on her own initiative, because it is in 
her nature to help as many people as 
possible, and we feel she is our superstar. 
This is despite her youngest brother 
having been in hospital since December, 
as he battles coronavirus. We know that 
Elaine is very close to her “baby brother” 
and it has been a difficult time for her and 
the rest of the family. Despite having her 
own personal problems to contend with, 
she has always put other people first 
before herself. She really is our 
#HiddenHero.’ 

Ian Combellack 
Managing Director, Nottingham 

Community Transport/CT4N

     Elaine celebrated her award with Ian Combellack,  
Managing Director, Nottingham Community Transport/CT4N 
(left) and Andrew Grieve (right), Chairman, Nottingham 
Community Transport/CT4N

     Elaine believes she was born to help people in the community

t this year’s Awards for 

Excellence, CILT invited its 

members and the profession 

to nominate their #HiddenHeroes  

for the Sir Robert Lawrence Award, 

sponsored by DHL Supply Chain.  

For the last 45 years, this lifetime 

achievement award has been made  

to an industry trailblazer and has 

recognised that individual’s 

outstanding and sustained 

contribution to the profession. 

Throughout the night, we celebrated 
some of the best success stories from 
around the profession, and honoured 
and applauded all of those who kept 
the world moving during the Covid-19 
pandemic. Since March 2020, the 
logistics and transport profession has 
responded in a huge national effort  
to meet the demands of the global 
pandemic crisis. As the country 
witnessed an unprecedented medical 
challenge, the profession played an 
integral role in providing an heroic 
logistical response to support it. 

CILT was delighted to announce that 
this year’s Sir Robert Lawrence Award 
winner is Elaine Allitt, Easylink  
Co-ordinator, Nottingham 
Community Transport.

A
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n 2020, Nikolaos Koutsoupias 
managed to make people 
around the UK happy. He and his 

team managed to deliver an impressive 
volume of goods and parcels to Amazon 
customers, especially during the 
pandemic and the lockdown when 
physical stores were closed. Companies 
like Amazon and people like Nikolaos (an 
Operations Manager for Amazon 
Logistics in London back then) had made 
a huge difference in the UK society, as 

they managed to meet customer 
demands regardless of the enormous 
logistical task that was required. 

Earlier in 2021, Nikolaos worked on a 
delivery station, which became the 
centre of excellence and innovation for 
Amazon. Under his leadership, the team 
has implemented several projects that 
have reduced click-to-deliver time and 
have provided the guidelines to launch 
initiatives across EU, enhancing customer 
experience. 

his team has gone above and 
beyond in ensuring it delivered 
the right service levels in line with 

ever-changing government guidance. 
During the first lockdown in particular,  
the team responded to key worker 
feedback, refined the timetables and 
constantly monitored demand in order  
to provide the right capacity. The team 
worked through the night on many 
occasions in order to respond swiftly,  
with much of the team working seven 
days straight, week after week. Never 
before has the business needed to 
reschedule 26 bus depots on the same 
weekend, let alone doing so with such 
short notice, and yet the team has done 
that again and again and again.

I

T

Nikolaos Koutsoupias, AMZL EU Business Analytics Manager 

he NHS did not have the 
transport network to sustain the 
volume of movement required 

to distribute PPE throughout the 
Morecambe Bay NHS Trust area. With the 
national shortage of PPE and with lead 
times for obtaining the equipment 
significantly increasing, it was essential 
that someone intervened to ensure that 
our key workers could be kept safe. It 
became clear that this was something the 
transport team at BAE Systems could 

support, as they had the resource, 
vehicles and time available. The work was 
conducted on a volunteer basis and the 
support from the named employees in 
Transport has been admirable. The small 
team went over and above what was 
required of them by owning the project. 
Between them they organised schedules, 
the use of the best vehicle for the 
delivery and always ensured that the 
vehicles needed were prepared and  
ready for use the day before.

T

James Connolly, Gary Salmon, Roy Mowbray,  
John Ireland and Alastair MacDonald, BAE Systems 

South Region Schedules Team, 
Arriva UK Bus 

he operational team at Felixstowe 
saw a huge impact to their daily 
roles and responsibilities as a  

result of the pandemic. Nevertheless, they 
adapted to these changes and ensured that 
supply chains kept moving. One employee in 
particular that PD Ports wishes to highlight is 
Team Leader, Jamie Collins. At the time 
when Britain was facing its first lockdown, it 

just so happened that Felixstowe had gained 
a new customer. This customer’s go-live 
date coincided with these unprecedented 
changes in circumstances. With some staff 
isolating and shielding, Jamie was asked to 
retrain staff from other parts of the 
warehouse to support in delivering the 
customer’s expectations, all whilst keeping 
up with increased levels of demand. 

T

Jamie Collins, PD Ports 

CILT would also like to take this  
opportunity to celebrate some of  
the other notable Sir Robert 
Lawrence #HiddenHero nominees:

WANT TO REDUCE 
YOUR ENVIRONMENTAL 
FOOTPRINT?
Our GoGreen program can bring you a cleaner,  O G G p g g y ,

DHL Supply Chain – Excellence. Simply delivered.

aroline Logan is a critical  
member of the BuildForce team, 
which supports military service 

leavers’ transition from service career to 
construction, civil, engineering and built 
environment sector. Caroline takes her 
role seriously and makes that extra effort 
to find out about people as individuals. 
She offers help and support, not just 
during working hours, but also makes 
herself available 24/7, offering her support 
at any time, including weekends. She has  
not only shown dedication and 
commitment to the company over the  
last year but also complete dedication to 
helping thousands of service leavers, no 
matter whether it is just helping or going 
all the way to employment.

C

Caroline Logan, Programme  

Director, BuildForce 


